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Ta Transport & Logistics Awards avadeikviouv kai eniBpapBedouv €pya Kal NPwWTOBOUANIEG GTOUG TOUEIG
g EpodiaoTikAg AAucidag kai Twv Metapopwv. tnv EAAGdQ, SiakpivovTal ETAIPEIEG KAl OpyavIoUOi
ToU I31wTIKOU Kai Anpociou Topéa yia TIG BEATIOTEG NPAKTIKEG KAl TNV APICTEIQ TOUG

oT1o onuavtiké autd kKAGdo yia Tnv EBvikn Oikovouia, katd Ta diebvn npdTuna.

Ta BpaBeia cuvdiopyavwvouv n Boussias Communications kai 1o Supply Chain Institute, oe cuvepyaacia pe
KPITIKA EMITPONNA nou anoTeA&iTal and avayvwpICUEVEG NPOCWMIKOTNTEG TOU AKADNUAIKOU XWPOU Kal UE EEEXOUCEG
NEOCWNIKOTNTEG TNG ayopdc KaBwE Kal hE TNV TIMNTIKA unooTApiEn Tng Ouoonovdiag PopTnywv AUTOKIVNTIOTWV
EA\Gdag (ODAE), Tou EAAnvVIKoU EmipeAnTnpiakoU Xuvdéopou Metagopwv (EEXYM), Tou ZuA\dyou EANAVWV
ZUYKOIVWVIOAOYwV (Z.E.Z.) kai Tou EAAnvikoU OpyaviopoU Zuotnudtwy Eupuwv Metagpopwv (ITS HELLAS).

w» Ti onpaivel va €ioTe VIKNTAG

1. EVOUVOUAVETE TIG OXEOEIG [IE TOUG NEAATEG 0UC
Aei€re aToug undpxovTeg Kai ev duvAapel nEAATEC oag OTI €i0Te N kKopu@aia emiAoyn oTov KAADO oag
2. ZeXWPICETE and Tov avraywviopo
Enimpéyre atnv ayopd va del 10 avTaywvioTIKO 6ag NAEOVEKTNLIA
3. AnoAappdvere Tnv mo duvapiki Kai o€ BGBog evag xpdvou npofoAn
¢ Me tn Xpnon Tou Aoyotunou Tou BpaBeiou ae 6An Tnv niKoIVWVia, Ta NPOIGVTA Kal TIC UNNPEGIEC oag yia 1 Xpovo
* Me npoBoAn atnv Eidikn ékdoon Twv BpaBeiwv nou anoatéAAeral o€ OAn Tnv ayopd, Pe avaAuTikin NEPIYPapn Twv épywv /
UNNPECIV nou Bpapelibnkav
 Me €101kd a@iepwyara TG TEAETAG anovoung Twv BpaBeiwv ota éviuna péoa kai ota newsletters Tng eTaipeiag Boussias
¢ Me anootoAn Kataxwpnoewv kai AeAtiov Tinou ota Méaa (TnAeonTikoi ZraBpoi, Epnuepideg, Sites K.a.)
4. EmBpapeiere nv npwtopfoudia Kai Tnv opada oag
Avayvwpiore Ta mio outstanding emredypara Tng opadag oag, npoodwarte £va adidoeioto credit atnv noiétnta Tng douA€Idg oag
5. AIKTUWVEODTE Kal YiopTaere Tn BpdPeuon oag Tn Bpadid TnG anovopnc
ZexwpioTe oTnv navnyupikn ekdnAwon nouv Ba cuykevipwaoel nepioadtepa ané 300 senior kai influential oteAéxn and v ayopd
nou dpaaTnpIonolEioTe

Aeite avaAuTikd TIG Karnyopieg, TOUG GPOUG OULILIETOXIIG Znuavrms’c HI.IEPOI.aniEC:
Kai dnAwarte online Tnv unown@IOGTNTd 0GC OTO

www.tlawards.gr : AnAwoeic Xupperoxnc: ‘Ewc 31 Mapriou 2014

Tehern Anovopung BpaBeiwv: Mdiog 2014
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BpaBeuovtal ENIXEIPACEIC — XPAGTEG UNNPETIOV
€(po0IaoTIKNG aAucidag (Blopnxavia, opyavwyévo
Miavepnopio, xovdpepnopIo K.A.) Nou, HEGW KaIVOTOP®V
Kal BEATIOTWV NPAKTIKWV, NETUXAV onpavTtikd anoteAéapara
oTIc EmdooeIg Twv Logistics Kal Twv eLnopeupaTKwv
HETAPOPWV.

11 OAokAnpwpévn ZTparnyikn E@odiaoTikiic AAugidac
Avadeikvieral n eNIXEIPNOIAKA NPAKTIKA TNG Evonoinang
01a0iIkaoiwv otnv £podiacTikn aAuaida (integration) pe
o16x0 Tov e€opBoAoyIolo TN EpodIaoTIKNAG aAuaidac,

n Peiwon KGoTOUS /KAl n dnpioupyia NEPICOOTEPNG
npoonBéuevng a&iag npog Tov neAdtn. BpaBetovrai best
practices nou nepiypd@ovral avaAuTika Kal TEKUNPIOVOVTal
T0 anoteAéopaTa yia TNV ENIXeipnon, Toug NEAATEC Kal TOUG
guvepydreg Tng. H evonoinon twv d1ad1Kaciwv Jnopei

va a@opd o€ KGBe Kpiko TNG QodIacTIKNG aAucidag
(npounOeieg, primary transport, anoBrikeuon, secondary
distribution).

1.2 ApioT€ia oTn oxéon NPOPNBEUTA — ayopaoTi
NepINTWOEIC Kal NPWTOPOUAIEC ONOU EXEI EQAPOOTEI
OUVEPYAOIOKOC OTPATNYIKOC 0XEDIAOUOC PeTAEU npopnBeuTn
Kai ayopaotn Aappavovrag unoyn 6An Tn oxéon petagu

Twv dU0 opyaviopwy, PE 0TOX0 Tn pEyiaTonoinon Tng agiag.
A@opa dnpioupyia GTEVWOV GXEGEWV OUVEPYAOIaG Kal
ouvepyanikotntag nou EedinAwvouv véa a&ia Kal pelvouy
T0 PioKO OTIC DIENIXEIPNOIOKES GUVAAAQYEG.

1.3 Apioteia otn diadikacia npopnBgIdV

Kaivotopeg npakTkeéG nou Eexwpilouv o€ 6,1 agopd Ta
anoteAéopatd Toug o€ onolodNnoTe and Ta NapakdaTw:
npounodeieg, apeaa UMkA (direct materials), éppueoa UNIKa
(indirect materials), cuokeuaaia (packaging), uhikd MRO
(Maintenance, Repair, Operations), unnpeaieg.

1.4 Aioiknon Kévrpou Alavopnic
Kaivotopeg npakrikég nou Eexwpidouv o€ 0,11 agopd Ta
anoreAéopard Toug ae onolodANOTE and Ta NOPaKAT®:
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npounosieg, ueaa UNIKA (direct materials), éppeoa UNIKA
(indirect materials), cuokeuaaia (packaging), uhikd MRO
(Maintenance, Repair, Operations), unnpeaoicg.

1.5 BéATiotn Alaxeipion AnoBepdrwv

BpaBeuovral JNopIKES Kal BIOPNXAVIKES EMIXEIPATEIS Ol
onoieg epappooav ouyxpoveg eBodoAoyieg diaxeipiong Kal
pEinONG Twv anoBepdrwy, nou 0dnynoav G antd OIKOVOUIKA
anoteAéopata Xwpic 10 dOPIKO ENnPEACO Tou enNEDoU
eEunnpétnong neAatwv.

1.6 Mpdoiva Logistics

Bpapeuetal n nepiBarovTiki NONITIKA TWV ENIXEIPAGEWV NOU
nePINAPPAVOUV GUYKEKPIPEVES EVEPYEIEC ONWC, EVOEIKTIKA:
Eiwong Tou anoTunwparog Tou dvBpaka (carbon foot print)
oTn peTagQopd Kai Tn diavopn, otn BEATILON TNG EVEPYEIOKNG
ano6doong Twv KTIpiv Kal oTn dlaxeipion Tng avriotpo@ng
€pod1aoTIKNA¢ aAuoidag (Reverse Logistics) K.d.

1.7 Kaivorépocg xprion tng MAnpo@opiking & TexvoAoyiag
Emiruxnpévn a&lonoinon tng MAnpo@opikng (nx. WMS, RFID,
MIS kAn.) kaBw¢ kai Tou Internet kar Kivntwv Enikoivwviov
OTNV aUTOLATONOINGN Kal anoTeAEOUATIKA dlaxeipion o€
€ninedo PeOVWPEVOU NPOIOVTOC, NAAETAC N €V YEVEI TNC
€(po0IaoTIKNG aAuaidag.

1.8 BeAtioTonoinon otnv EEunnpérnon MeAdrn
Eniruxnpévn a&lonoinan KaIvOTopI®V / NPAKTIKWOV NOU
npoo@épouv BéATioTa anoteAéopata eEunnpétnong nEAATWV
PO TNG 0WOTNG dlaKivnong / HETapOPAC NPoiovVIwY,
BéATiotng a&lonoinong Twv NOPWV, anoteEAEGpaTIKOTNTAG OF
€101KEC OUVONKEC, AUTOPATIOPWV / TEXVOAOYIWV, KA.

1.9 Inpavrikn Enevoumikn Apaotnpiétnta

Ynpavrika enévduon Ta TEAEUTaIO XpOvIia Onwe KEVIPo
diavopng / anoBnkwv, enéKTacn o€ véo Kavahl d1avopnc,
autogaronoinan Twv 01ad1KACIWV, VEOG aTOAOC DIaVOUng
NPOIOVTWV KAM. MOU €XEI EMIQEPEI onpavTiKd anoteAéopara /
o@éAn atnv eTaipeia.

1.10 Yyieivn & AogdAeia otnv E@odiaoTiki AAucida
Bpapetovral ENIXEIPNOIAKEG NPAKTIKEG NOU EYYUWVTAI TO
uynAd nineda vyIEIvAC Kal aopaAeiag ota Logistics kai Tig
ELNOPEULIATIKEG PHETAPOPEC NPOC OPENOC TWV KATAVAAWTWV.




\"’!’I‘“» Mpwronopiakég yia v eAANVIKN ayopd, UNNPEGieg

3rd Party Logistics Kai 00IKwV EUNOPEULATIKOV
HETAQOPWV KaI DIAPETApOPWY, NOU PEGW KAIVOTOPWVY Kal BEATIOTWV
NPAKTIKKV, opyavwaav Je O1eBvn oTdvrapvtg TV epodiacTIKi
aAugida (npopnBeieg, anodnkeg, diavopn KAn.) pe agloonyeiwta
anoTeAEO|IATA Kal PE TEKUNPIWEVN ENITUXIQ.

2.1 OAokAnpwpévn (integrated) Mapoxn Ynnpeoiwv Logistics &
Meragopav

Mapoxn oAoKANPWUEVWV UNNPEGIWV NPOC NEAATEC NOU

nepiAappavel 6Aa Ta oradia TG £podIacTIKAG aAucidag

(anoBrikeuong, peragopd, eEunnpétnon, KAr.) e opyavwpévo

Tpono Kai e&aipenikd anoteAéopiara.

2.2 BEATIOTEC ZUVEPYAOIOKEC IXEOEIC

YUVEPYaOIaKES NPAKTIKEG peTa&u 3PL kail neAdTn nou péoa and
JIa pakpoxpovia oTpatnyikn cuvepyaaia / oxéan Kai poipacpa
nopwv / diadikaciwv emAUouv onpavtikd Bépara Logistics
onw¢ diaxeipiong anoBepdrwy, Eunnpémaong NEAATWY, PEiwong
OlaxeIpIoTIKOU KAOTOUG, KA.

2.3 Aoiknon Kévrpou Alavopng

BpaBeuovral kaivotopieg atnv opydvwaon Kai T H10iknon

Kévipou i Kévipwv Aiavopng nou avianokpivovral og
eEe1dikeupévoucg deiKTeC pétpnong TG anodoong.

2.4 00i1kec Epnopeupankec Metagopéc

To BpaPeio ansuBlveTal o€ NOPOXOUC UNNPEGIWV EBVIKWOV

1 O1EBVWV EPNOPEVULTIKWVY PETAPOPWY (LETAPOPIKES N
OlapETaQOPIKES EMIXEIPNOEIC) O ONOi0I EPAPLOLOUV NPWTOMNOPIAKES
peBAdoUC £Eunnpémang Tou neAdn.

2.5 AopdAeia Metagopwv
MNpakTIKES Yia ao@aAn perapopa XnIKWV / NETPEAGIKWY / EIBIKWY
HETAQOPWV Kal NPoioviwy, eunabwv oe mbava aruxnyara.

2.6 Inpavmikn Enevdutikn Apaotnpiétnta

Néa enévduon peyalou Gyoug oe ouvageic pe Ta logistics
UnodopEC, ONwG KEVTPO diavopng / anoBnkwv, ENEKTacn o€
véo Kavall dlavopng, autopatonoinan T wv dIAdIKACIWY, VEOG
010A0g d1avopng nPoidvTwV KAM., NOU €XEl EMIPEPEI GNUAVTIKA
anoteAéopara / opéAn oTnv eTaIpeia.

2.7 NMpdacivn Mpwrtofoulia

NpwToBouieg Kal NPAKTIKES (oTn pETa@opd, otnv anoBrkeuon,
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KAM.) nou nepIAaPPAVOUV OUYKEKPILEVEG EVEPYEIEC ONWG
€VOEIKTIKA PEiwon TOU anoTtunwyarog Tou dvBpaka (carbon foot
print) otn perapopd kai Tn diavopn, BEATIWaN TG EVEPYEIOKNG
anddoong Twv KTIPiwv, dIaXeipion TG avtioTpo@ng £QPodIACTIKAG
aAugidag (Reverse Logistics) k.d.

2.8 Xprion TexvoAoyiwv Logistics

Enmuxnpévn a€lonoinon tng MAnpogopiknig (nx. WMS, RFID,
MIS kAn.) kaBw¢ Kai Tou Internet kai Kivntav Enikoivaviov omy
autoparonoinon Kai anoteAeopankn diaxeipion g EQodIacTIKNG
aluoidacg o€ eninedo oxnparog, container, NAAETAC, N PEPOVWE-
VOU npoidvToc.

2.9 Mikpodiavopeg & TuXUHETaQOpPES

To BpaPeio €amdlel o€ NOPOXOUC UNNPEGIWV HIKPODIAVOUNG
KaI TAXUPETapOPWY 01 0noiol éxouv EEAIEEI TOV TOPED €iTe
€100yoVTag VEEC KATNYoPieC NPoiovTwv €ite BEATIWVOVTAG
TOUG XpAVoUC, TNV MOIGTNTA Kal TOUG OPOUC TWV NAPadOGEWV.

m

e

BpaBevovral IBIWTIKES ENIXEIPACEIC Kal OnPOGCIOI 0pYavIoLOi Ol
onoiol diakpivovTal yia 10 €NiNEDO TWV NAPEXOUEVWV UNNPECIWV
TOUG oTIC 010NPODPONIKES, BAAAGTIES Kl EVOEPIEC EPUNOPEVNIATIKES
HETAQOPEC.

3.1 Inpavmiki Enevourtiki Apaotnpidtnta

Néa enévduon peydhou Uyoug ae guvageic dpaatnPIOTNTEG ONWG
UNOJOWEC Kal GUYXPOVOI aNoBNKEUTIKOI XWPOI G€ G1dNPODPOUIKOUG
o1aBpoug / Mipdvia / agpodpOpia yia anoTeAecpaTKi diakivnon
@opTiwV, avantu&n véou olyxpovou oTéAou nAoiwv N GopTNYWV
yia peragopd Kovtéivep / xudnv / kadaipa KAn. nou avapadpidel Tig
DIEBVEIC EPNOPEULIATIKEG PETAPOPEG.

3.2 Inpavtikn Kaivorépog Apaotnpiétnta (Project)

Néa onpaviki Kaivotopog dpaatnpiérnta (project) nou
avapaBpicel TIC unNnpEdieg NOU NPOGPEPOUV 01 ETAIPEIEC PETAPOPWV
(shipping / air-cargo) aAAG Kai o1 eTaipeieg nou diaxelpicovral TiG
unodopég ae hipdvia / agpodpopia /oTaBpoug Tpévav.

3.3 Emxeipnpamki tup@wvia pe YynAn Oikovopikn Enidpaon
Enixeipnpaikn oup@wvia pera&l diapopeTIKWV ETaipwv Tng ayopdg
nou dnpIoupyEi CUPMANPWHATIKOTNTA dPACTNPIOTATWV,




VEEC N avaPaBUICPEVES UNNPEGIES, OIKOVOIES KAIOKOG
€00 OUVEPYEIWY, UYNAGTEPO VTAYWVIOUO, avaBaBpIon TomIKWY
UNNPEGICV KAN.

3.4 Eniruxnpévn Xuvepyaoia MeAarwv / MpopnBeutddv
Enixeipnpamikn cuvepyacia peragu npopnBeuTOV UNNPECIWVY
PETA@OPAC KAl ETAIPEIOV / NEAATOV MOU NPOGPEPEI AVTAYWVIOTIKO
nA€oVEKTNIA Kal 0TOUC DUO EMIXEIPNUATIKOUC ETAIPOUC Kal
avantu&n g ayopdg nou dpactnpionolodvral.

3.5 Kaivordpog xprion tTng MAnpo@opikig oTi¢ Epnopeupankég
Merapopéc

Enimuxnpévn a€lonoinon Twv nAnpoQopIaK®V GUOTNRATWY, TWV

KIVRT@V Qappoywv, Tou Internet kAn., €101 wote va avapaBpiabei

n peragopd npoidviwv and aépa / Enpd / BdAacaa Kai va BeATIwOE

N JIAXEIPION TV PETAPOPIKWV PEGWV.

3.6 Eraipiknt Koivwviki EuBuvn

Enixeipnpéveg evEPYEIEG KOIVWVIKNG EUBUVNG Nou oXeTiCovTal pe
agIpPOPES NPAKTIKES Npoataciag nepipdAlovrog, unootnpiEn AMEA
Kal Eunabwv KOIVWVIKWOV opddwv KA.

3.7 AcpdAeia Metagopwv
MPOKTIKES yia ao@aAn PeTapopd XNPIKWV / NETPEACIKWY NpoiovTwv
1diaitepa eunaBwv oe mBava aruxnpara.

3.8 LuvduaoTikéc Epnopeupankeg MeTagopég
Yuvduaopo6g TouhdxiaTov dUo and Ta peragopikd péaa nou
avagépovTal aTnv EVOTNTA aUTA Y10 EUNOPEULATIKEG HETAPOPES
nou NPoa@épouv uynAou eniNédOU UNNPECIEC oTa NAdiola TG
NAYKOOWIONOINPEVNG OIKOVOiaGUETaOPIKAG aAugidag Kal
oIKovopiac.

\JQ BpapBeuovTai ETaipeieg NOU NPOGYEPOUV UNNPETIES
ONpogiwV JETaQOPwV 0TOUG NMOAITES e Tpéva, KTEA,
eraipeieC Ta&i, nAoia, aEPONOPIKES ETAIPEIES, ODIKEC PETAPOPES KA.,
yia TNV apiaTeia Toug atnv eEunnpétnon TwV NOAITWV KaBwe Kai yia
eEe10Ikeupéva projects / ouotpara nou cupBAAAouv atnv KaAdTepn
Kal napaywyikorepn Asrroupyiag Toug. Ta Bpapeia nepihapBdvouv:

4.1 BéAniotn EEunnpérnon NeAarav / MoAimwv
Niadikaaieg kai opyavwolakég dopég (nx Call Centers) Twv
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ETAIPEIV EMNIBATIKWV PETAPOPWV YIa TNV APECN Kal AnoTEAECHATIKA
eEunnpétnon Twv noAiTwv npiv A/Kal kard v didpKela TG
HETaKivNOoNG TOUG.

4.2 Kavoropec Ynnpeoiec EmpBankav Metapopwov
Kavotopeg unnpegieg PETapopwv nou ouvoualouv d1apopETIKA
Péoa PETa@opac, e TpOno nou va Pnv anoBappuveral n xpiaon
TOU GAOU GUOTAPATOC.

4.3 Kaivoropeg Ynnpeoieg Mapoxiig MAnpo@dpnong

o€ Mpaypariké Xpdévo
Yuommpara nAnpo@GAPNONG TWV PETAKIVOUPEVWY OE NPayUaniko
XPOVO € dUVATOTNTEG «MPOCWNONOINUEVNG MANPOPOPITC»,
enavanpoodiopiopoy Tou Ta&idiol Kal napoxng dAAwV ouvagwv
NANPOPOPIWV (NX. CUVOUAOTIKEG UNNPEaieg PIAOEeviag, npoBoAn
NEPIOXWY, NONITIOPIKNAG KANpovopIdg KAN.).

4.4 Eugun Luotiipara Enipanikwv Metagopwv

MpwroBoulieg Kal £pya eykatdoraong Kai XpRong «EuQuWv
ouUaTNUATV PETAQOPWV> (ITS) oTOV TOPED TWV 0DIKWY HETAQOPWY
Kai Twv O1ENap®V Toug e AAAa JeTapopikd péoa, nou NapéxXouv
upnAn npootiBépevn a&ia oTOUC XPAOTEC HETAPOPIKWV PECWV Kal
KaBioTolv TIC PETapopég oto aUvoAd Toug nio BIWCIPES, aopaAeic,
anoTeAECHATIKEG Kal adIGAEINTEC.

4.5 Kaivorpoc ‘Ekdoon Eicitnpiwv
Kaivotopeg Kai anoTeAEOPATIKEG UNNPECiEC €KDOONG EIOITNPIWV
a&lonolwvrag 1o d1adiKTUO, TO KIVNTO KA.

4.6 Ao@dAeia EmBarav
Anoteheapatikég péBodoI / NPAKTIKES Yia TNV ac@aAn Peragopa
TWV ENIBATWV (aNo@UYN aTuxnparwv).

4.7 Eraipikni Koivwvikn EuBuvn

Enimuxnpéveg evEPYEIEG KOIVWVIKNAG £UBUVNG NOU OXETiCovTal
HE AEIPOPEC NPAKTIKEG NpoaTadiag nepiBdAloviog, unootpiEn
AMEA ka1 eunaBwv KOIVWVIKWOV opadwv KAn.

&

-

BpaBevovtal ETaipiec nou NpoopEéPOuV UNNPECIEC avanTuéng
Twv unodopwv logistics & peragopwv onwe eraipieg diaxeipiong




AUTOKIVNTOOPOLWY, ETAIPIEC KATAOKEUNG QUTOKIVATWY / pOPTNYWY,
Taipie¢ mAnpo@opikng, eEonhiopoy anoBKeuang, NEPOVOPOPWV
avuywnikov KAn. Eniong epeuvnTika kévipa kai GANoI QopeEig
onpioupyiac kal npowBnang Tng épeuvag otic MeTaQopéEg Kal Ty
OUGICOTIKA TOUG PETaQOPA OTO NPAYUATIKG GUOTNYA PETAPOPWV
péow avrioToixwv Kavotopiwy. H evotnta apopd o€ unodopEg,
ekonhiopd, Aoyiopiko, hardware, autopanopoug. Ta Bpapeia
nepiAappdvouv:

51 Kaivotopieg 0To X@po TwV GopTnywV [ NEPOVOPOPWV
BpaBetovral KaivotopEC EQapUoyEC ae @optnyd oxApara
avUYWTIKG NEPOVOPOPA 01 ONOiEC BEATIOVOUV GNPAVTIKA TIG
emdooeIC Tou oxnparog. H kaivotopia pnopei va cuvavrdral

0’ €va véo npoiov (OXnpa —avuywiiKo Nepovopopo), To oroio
napoucidoTnke npdo@ara n NPOKEITaI Va NAPOUCIACTE, N OF
uQpIoTApEVO Npoidv BeATiwpévng ékBoong. O1 EQapUOYES PnopEi va
€ival TEXVOAOYIKEG N KOTAOKEUAOTIKES [IE ANWTEPO OKOMG TNV avgnan
ng €nidoong.

5.2 lpdoivo gpoptnyo / nepovopopo

Avadeikvueral To «npdaivo gpoptnyd» n/kal 10 «nPAcivo NeEpoVopOPo
avuYwTIKG» BAoel KpITnpiwv nou agopouv oTIC NEPIBAMOVTIKES
ENINTWOEIC TWV 0XNPATWV o€ OAN T dIdpKeEIa NG WAC TOUC ONWE
N VePYEIOKN KatavdAwon Kai To anotinwpa Tou dvBpaka (carbon
foot print).

5.3 Ac@dAcia

Kaivotopeg KaTaoKeUEG Kai TExvoloyieg nou BeATiovouv Thy
acpdAeia aTnv 0dNynon ENIBATIKWY QUTOKIVATWV N QOPTRYMV.

5.4 After Sales Service
Bpapeveral 1o ninedo eEunnpétnong peTd Tnv nwAnon BAcel
OUYKEKPILEVWV KpITnpiwv nou agopoulv ato customer service level.

5.5 TexvoAoyieg Logistics & Merapopwv

Eraipiec nAnpo@opIKNAg Kal autopaticpoU nou npoopépouv
NPOXWPNLEVES EQUPHOYES QUTONATIONOU Kl KAIVOTOpa
MANPOQOPIAKA CUGTARATA YIa TNV ANOTEAEGHATIKA DlaxEipion Twv
logistics, Twv PETAPOPIKWVY PEGWV 1 TWV UNODOUWV.

5.6 Kaivoropo Epeuvnrikd ‘Epyo Meragopwv / Logistics
Kaivotopo epeuvniko £pyo 610 KAGDO TWV PETAQPOPWV i€ DieBvA
anfixnon nou emAvel dUokoAa nPoPARpATa i NPOCPEPEI VEES
unnpeaieg / TEXvoAoyieg e Kaivotopo didataon.

5.7 AnoteAeopaTiko Mpageio LupBoUuAwv 010 X@WPO TV 0dIKWY
Merapopav
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AnoteAeopaTIKO OUPPBOUAEUTIKO Ypa(Eio T0 ON0i0 €XEI GUPETAOXEI
O ONPAVTIKEG PEAETEC aTOV KAGDO TwV 0DIKWV PETApOPWV Nou
uhonomBnkav pe perpioiga Benika anoteAéapara.

5.8 Mdpoxor Ynodopwv Logistics & Meragopwv /
E€unnpérnon MeAarwv

‘Apgon Kai anoteAeopanikn eEunnpétnon Twv nEAATWV / NONTWV O€

Bépata guvexolg ouvTAPNONG UNOJOPWVY (X AUTOKIVNTODPOIOI),
Gpeong napéppaong o€ aruxnpara KA. pe anodedelypéva
anoteAéopiata UYnARg IKavonoinong Toug.

5.9 Kaivoropia ora YAIKa Logistics

Kaivorépa ulika (nx naAéreg, pd@ia KAn) nou xpnaoipgonolouvral
anodoTIKA OTNV KATAGKEUN Kal AEIToupyia Xwpwv / unodopwv
logistics evioxuovtag v BIWOIPOTNTA TWV UNODOUWV.

<

BpapBeuovTal dnpol, NEPIPEPEIES Kal DNIGTION OPYAVIGHOI NOU PECW
KQIVOTOWV NPWTOBOUNIKV NPOGPEPOUV OPYAVWHEVES UNNPECIEC
Kl UNodOpEC JETaPOPWV Yia 6Aoug TouC NOAITEC, e OAOUG TOUG
TPONOUC, e aopaAeia kai éupacn ota AMEA. Ita BpaBeia autd
HIMOPEi VO CUPPETEXOUV Kal IDINTIKOI QOPEIC nou BonBnoav atnv
uhonoinon Twv Npwropouhiv autwv. Ta BpaBeia nepidappdvouv:

6.1 MpdoPaon yia 6Aoug (aveEaptiTwe NAIKIaC, EIBIKWV
avaykwv)

6.2 BEATIWOEIC OTIC 0JIKEC UNNPEGIEC PETAPOPAC &
OUYKOIVOVIQOV

6.3 Emiruxnpiévn uAonoinon unodopwv Kal unnpeciwv
nodnAarodpopwv

6.4 001k Ao@dAcia

6.5 BIOIPEG PETAPOPES KAl KIVATIKOTNTAG EVTOG i EKTOC NOGANG

6.6 OAOKANpwYEVN oTPATNYIKI GUYKOIVWVI®V
(oxediaopo6c & uAonoinon)

A€iTe avaAuTIKd TIC KATNYOPIEG, TOUC GPOUC GULILIETOXIIC
ka1 dnAwaote online Tnv unown@IoTnTd oag oTo
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Ynoyn@iotnteg kaholvral va kataBécouv OAEC o1 Talpeieg nou Eexwpilouv e TV uplTnTa Kal 10 BABOC TwWV NPAKTIKWV TOUG,
n dNPIOUPYIKOTNTA TOUG, TIC KAIVOTOMIES, T GUYKEKPIEVA anoTeAéapaTa TWV NPWTOBOUNIV TOUG, TOV NEAATOKEVTPIGHO Kal
TIG BEATIOTEC NpaKTIKEG (best practices) nou pnopouv va NpoopéPouV oToUG CUVADEAQPOUG TOUC.

KdBe oupperéxouaa eTaipeia éxel 1o OIKaimpa va unoBAAEl GUPPETOXNA OE 00EC KATNYOPIES EMIBUEI.

MNw¢ Ba dnAwaere unowne@ioTnTa

Mpokelpévou va dNAWGETE TNV unown@IoTnTd oac, Ba Npénel
péxpi Tig 31/03/2014:

* Na oupnAnpmoETe Kal va oTeiAeTe TV online aitnon o1o
www.tlawards.gr anaviovrag oTi¢ 2 napakaTw £PwTRoEIC:
1. Xuvropn neprypa@n tou £pyou / npwrofouliag
(Anpdaoia Lroixeia, Ewc 700 Ag€eig)
Nepiypagn Tou €pyou / evépyeiag / npwroBoudiag nou
unoBAAAETaI OTNV GUYKEKPILEVN KaTnyopia, napadéroviag 6co
T0 dUvaATOV NEPICOOTEPO NOCOTIKA KAl MOIOTIKA OTOIXEin Kal
avagopa yiaTi To GUYKEKPIPEVO £pYo Eival EMTUXNPEVO
2. TexviKd aToIXeia Kal nANPo@OopIEC TNG GULLIETOXIC
(Eumioreutikd Xroixeia, wc 1.000 Aééeig)
NenTopepng nePIypa@n TNG GUPPETOXNAG Nou NEPIAapBAvEL:
- Nia@oponoinan o€ axéon e avtiotoixeg Tng EAMGDOG
n/kai Tou ewrepikou
- Tponog ka1 mAnpdrnta xprong / a&lonoinang
- Ta o@€An nou Npoékuyav (KUpiwg noooTikd)
- MéBodoi1 ulonoinang Kai nAdva enéKtaong
* Na yivel n katd@eon Tou GUVOAIKOU NOGOU GUIPETOXIC GTOUG
TpanediIkolc Aoyapiacpouc nou Ba cacg unodeioupe Kai va
otaAei To anodeIkTik6 KardBeong oto fax: 210-661 7778

Aéia Xupperoxng:
A&ia oupperoxic: 300 € + 23% O.1.A.
KdBe endpevn cupperoxn: 250 € + 23% @.M.A.

Xny.: KaBe ouppetéxouaa eraipeia ato diaywviauo, dikaioural
2 dwpedv npookAnageig yia tnv TeAer Anovounc twv BpaBeiwy,
aveEapritwe Tou apiBuou Twv UnownQIoTATWYV.

& @
Yné v A|Y|’60 EAAHNIKH AHMOKPATIA EAAHNIKH AHMOKPATIA

YMNOYPTEIO ANANTY=ZHZ YMOYPTEIO NAYTIAIAZ
& ANTAFQNIZTIKOTHTAZ & AIFAIOY

WEZEB

iyxpoves Emixeiprieis, Siyxpovn EAdd6a

Kpirikni Emitponni:

e Ka@. Mmpyog NavvonouAog, avt. Mélog Tng Akadnpiag ABnvayv,
QiguBuvtig Ivomirottou Metagopv (IMET), EBvikol Kévipou
"Epeuvag kai Texvohoyikng Avantuéng (EKETA)

e Ka@. MarBaiog I. KapAadng, EBviké Metadpio MoAutexveio &
Npoedpog, ZUAoYog EAMAVwV ZUuyKoIVWVIOAGY iV

e MixdaAng Adapavriadng, Npoedpog, EMnvikdg EmipeAntnpiakdg
Yivdeopog Metapopav

* Ka@. Euotpdriog Manadnpntpiou, Naveniompio Meipaid

e Ka@. lwdvvng Mivng, Maveniomipio Aryaiou

e Ka@. Irapdrng AvdpiavonouAog, EBvikd Metadpio MoAutexveio

e KaB. lewpylog Aoukidng, AicuBuving Tou Epyactnpiou
HAektpovikou Enixeipeiv —ELTRUN, Oikovopiko Maveniompio
ABnvav

e Oavn Koutpoupnd, ZuykoivawvioAdyog — Mnxavikog
 Anpritpng Mnootdvng, Chief Supply Chain Officer, Frigoglass
e Avéatng MapraAidng, AicuBuvwv Zuppoudog, Trade Logistics

A&loAdynon

H a&ioAdynon Ba otnpixBei ata atoixeia nou Ba doBouUv pe Bdon Tnv
(@Oppa cuppeToXng Kal Aappdvovracg un’ dyn Bépara Kavoropiag/
npwroTuniac, oAokKANPWEVN AVTIETONION / NPOGEYYION TG
npwroPoudiag / €pyo, opéAn nou Npoékuyav, EB0DOG EKTEAEGNG
TOU €pYyou, KaBWC Kal EEEIDIKEUPIEVA XAPAKTNPIOTIKG NOU OXeTiCovTal
JIE TNV KOTNYOPiQ GUPLETOXNAG.

MNa enaAnBeucn oToIXeiwv N KPITIKA ENITPONN Pnopei va Zntnoel
NEPIOGOTEPEC DIEUKPIVIOEIC / OTOIXE Q.
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Boussias Communications: Xpriotog Anpnipiou, T: 210 6617777 €. 259, E: cdimitriou@boussias.com
Supply Chain Institute: Avva Wopd, T: 210 6180104, E: supply-institute@scisce.eu




